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Té chire tiép cong dian nim hoce 2015 — 2016

Cin cit Luat tiép cong dan s6 42/2013/QH13 thong qua Qudc hoi ngay
25/11/2013;

Can ct chi thi s6 21/CT-BCT cta Bo Cong Thuong, ngay 10/7/2014 vé viéc
tang cudng cong tc 1i€p cong dan va giai quyét khi€u nai, 16 cdo;

Cin ctt Quyét dinh s6 1444/QD - BCT, ngay 20/3/2009 vé viéc ban hanh Quy
ché 16 chifc tiép cong dan ctia Bo Cong Thuong;

Can ctf Quyét dinh s6 4361/QD - BCT, ngay 16 thing 5 ndam 2014 cta Bo
Cong Thuong quy dinh chic niang, nhiém vu, quyén han, t6 chic bo mdy cua
Truong Pai hoc Cong nghiép Quang Ninh;

Can ctr Quyét dinh s 468/QD-DHCNQN ngay 12/8/2014 cua Hiéu trudng vé
viéc ban hanh Quy ché tiép cong dan;

Can ¢t Ké hoach cong tac nam hoc 2015 — 2016, s6 139/KH-DPHCNQN,
ngay 15/7/2012 va thuc te cong tac ndm hoc cua Nha truong;

Hiéu truong phé duyét ké hoach cong tac t6 chire tiép cong dan nam hoc 2015
- 2016 nhu sau:

1. Hiéu truong Nha truong tiép cong dan dinh ky:
a- Thoi gian: Hi¢u truong tiép cong dan dinh ky mdi thang mot ngay tir 8 gio
sang dén hét gio 1am viéc hanh chinh ngay thar 5 cua tuan thir 4 hiing thang.

(Cu thé trong ndm hoc 2015 -2016 la cdce ngay: 27/8/2015, 24/9/20135,
29/10/2015, 26/11/2015, 24/12/2015, 28/01/2016, 25/02/2016, 25/3/2016,
28/4/2016, 26/5/2016, 30/6/2016, 28/7/2016 va 25/8/2016).

Truong hop Hiéu truong di cong tac vang s€ uy quyeén cho mot Pho Hiéu
trurdong thay mat tiép cong dan.

Truong hop cong dan mudn phan anh, kién nghi, khiéu nai, t6 cdo truc tiép
voi Hiéu truong ngoai thoi gian néu trén thi cong dan dang ky ndi dung muon trinh
bay thong qua thuong truc thanh tra ndi bo. Hiéu truéng xem xét thay can thiét, s¢
bo tri thoi gian tiép cong dan va thong bao lich qua Thuong trure thanh tra ndi bg.

b- Pia diem: Tai phong Ti¢p dan.
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2. Tiep cong dan thuong xuyén cua Truong:

a- Thoi gian: Nha truong tiép nhan nhitng phan anh, kién nghi, khiéu nai, to
cao cua cdng dan trong pham vi Nha truong quan ly vao gio hanh chinh cua cac
ngay lam viéc.




b- Pia diém: Tai phong Thanh tra - Kiém dinh chat luong (Tang 11, nha B,
dién thoai s0: 033.6293661 hoac 0982.898.661).

3. T6 chire thue hién:

a-Phong Thanh tra va Kiém dinh chat lugng:

- Trong cac ngay Hi¢u truong tiép cong dan, thuong truc giup Hicu truong
ghi bién ban va tiép nhan nhiing thong tin ban dau bao cao trude khi Hiéu truong
tiép cong dan;

- Thuong truc tiép nhan ddy ddy du, trung thyc nhing thong tin phan anh,
kién nghi va don thu khi€u nai 16 cdo cia cong dan bio cdo, tham muu dé Hiéu
truong giai quyét.

b. Cac don vi:

Trudng, phu trach cdc don vi trong Trudng c6 trach nhiém phé bién ké hoach
ndy tGi toan thé cén bo, dang vién, cong chic, vién chiic, nguoi lao dong trong don
vi va phéi hgp véi Thudng truc thanh tra noi bo giai quyét cdc phan anh khiéu nai,
t6 cdo lién quan dén don vi m‘mh.’)g}i
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