
BO CONG THUGNG 	 CONG HOA xrk Ho' NGHTA VIET NAM 
TRUONG DH CONG NGHICP QUANG NINH 	Bac lap - Ttr do - Hanh philc  

S6: 13 /BC-DHCNQN 	 Quang Ninh, ngay 27 awing 01 nion 2022 

BAO CAO 

KET QUA ICHAO SAT DQ HA! LONG ODA CAN BO, GIANG WEN, 

\TIEN CHtit LAO BONG, SINH VIEN VE CHAT LIAING DICH VV, 
PRIX VI; CiJA NBA AN TRONG TRUtING flI HQC CONG NGHItP 

QUANG NINH 

Can cir Th8ng tu 12/2017/TT-BGDDT ngay 19 thang 5 nam 2017 Ira Quy dinh 

ve kiAm dinh chAt luqng ca gido chic dai h9c cda BO giao due va Dao tao; 
Can cir KA hoach s6 40/KH-DHCNQN ngay 06 thang 02 nam 2021 ve KA hoach 

dam bdo chAt lugrig nam 2021 oh Hieu troang trueng Dai fice C6ng nghiep QuangNinh; 
Can cir KA hoach so 301/KH-DHCNQN ngay 24 thang 12 nam 2021 ve viec triAn 

khai thge hien khao sat do hai long dm can b0, giang vien, vien chirc lao Ong, sinh vien 

ve chat hieing pluic IN ala Nha an trong throng Dai h9c Cong nghiep Quang Ninh 
PhOng Thanh tra & KDCL bao cao tOng hqp ket qua khdo sat do hai long ala 

giang vien, vien chirc lao dOng, ngueri hoc ve chAt hieing phi): vu cda cac dcrn vi trong 

trinang nhu sau: 

Dal twomg, hinh that 
- Doi tin:mg danh gia: Can b0, giang vien, vien chirc lao Ong vã sinh vien noi trñ 

c6 sir dung dich vu  Nha An trong twang. 

- Doi \Rai can b0, giang vien, vien elute lao dOng: Thuc hien khao sat true tuyen 
bang &rang link: https://bit.ly/ks  Nha an  

- DOi vdi sinh vien n0i trd sir dung dich vu Nha An cda Twang: Thuc hien lchao 
sat thong qua phieu khao sat, dirge Doan thanh then phat den khu nOi tit 

Nai dung khao sat 

f kiln v d'O hai Mng cat, can b0, giang vien, vien char lao dOng, sinh vien vd 
chat luvng phyc vy ctia Nha an tip trung vao 07 nOi dung vai 25 lieu cht; cy the 
trong bang saw 

I. STT 
TC 

Khu so' cha thut pham 

1 Phan khu rieng bit khu so' the, bdo quan dive phAm song va chin (Wong 
nhiem cheo giita thuc phAm chin qua che bien va dux pharn da qua che hien) 

Dung eu sir dung trong khu so cha darn bao sach se, duce phan loai theo 
nhom thuc pham so the 
CO day dii nude dat quy chuAn ley thuat phuc vu viec che bien. 

CO cligig cu thu gom, chira dung rac thai, chat thdi dam bdo ve sinh 
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COng ranh nha bp th8ng thoat, khong ir dgng. 

H. Khu bep nau 
1 6 Dam bao an toan ve din, phOng chOng chay, no 

2 7 
. 	, 

Dung cu sir dung de' nau dam bao ve sinh, sach se 

3 8 CO dung eg, d6 chira dgng rieng cho thirc phdm song va chin. 

HI. Khu phong in 
9 Kh6ng gian phOng An Ong rai, thoang mat, sach  se, dii sang va dam bao 

phOng ditch 

10 Ban An, dung cg phgc vg An (bat, dia, dila, dila, coc,....) duqc ye sinh sach se 

3 11 Quay, ke, tit, ban a 6 An dugc b6 tri thuan tien, dam bao ve sinh 

4 12 Cach thire sap lap d8 An hgp ly, tham Mr 

5 13 CO to Itru mu va thirc hien lin matt thirc An hang ngay theo quy dinh 

14 Viec thu gom 6 An thira, rac, dung eg sau khi sir ding dam bao thuan 
Igi, phan loai tot. 

IV. Chit Itrimg bita in vi dieu kien ve sinh, an Man that phAm 
I 15 Chat lugng btu. An phi' hgp v6i gia thanh dm bib An 

2 16 C6 nhieu sg ltra elum mon An 

3 17 Thire An dirge nau chin/dam bao ye sinh an toan thgc pham 

V. ve nhan vien phac vii 
1 18 Nhan vien c6 chuyen mon phit hgp yen cong viec 

2 19 Nhan vien phgc vg nhiet tinh, nhanh nhgn, than thien, vui ye 

3 20 Nhan vien c6 trang phge Ho hi), khdu trang, dam bao ve sinh an toan thgc 
pham vapheng chong dich. 

. Cfic tieu chi khac 
21 Cac tien Ich (tam, gidy An, gia vi,...) day dii, sap xetp thuan tien cho 

nguiyi dung 

22 CO nha ve sinh, ch6 rira tay truee va sau khi An dam bao ve sinh such  se 

3 23 Th6i gian ch6 a dugc phge vg bin An 

4 24 Viec thanh toan chinh xac, thuan lgi. 

VH. 25 Mot 110 hai long chung ire Nha in 

3. Gong cu, thang diem danh gia 
a. Ong cg khcio sat, thinh gici 

Khao sat dO hal lOng cUa can b0, giang vien, vien chirc lao dOng, ngued h9c den 
v6i the don vi la cac Phieu khao sat. 

* Doi vOi can b0, giang vien, vien chat lao dOng: 
Thirc hien lchao sat Wang phieu lchao sat trim tuyen, m8i phieu Ichao sat sau khi 

thire hien dugc ghi nhan va tra ket qua vao email clang nhap de khao sat. 

* Doi ved sinh vien nei tit c6 sir dung dich vg NM an: 
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Thgc hien khao sat bang phiau in, dirge phat den tan tay sinh vien tham gia khao sat. 

b. Thang (film dank ghi 
- Cae nOi dung dirge dart gia theo thong diem ffr 1 den 5, trong do: 

Hoan toan khong hai ling: 1 diem 	Hai long: 4 diem 

Kh6ng hai long: 2 diem 	 Rat hai long: 5 diem 

Phan van: 3 diem 

- Diem dm ding phieu danh gia hop le la ding diem dm 25 tieu chi dirge danh gia 
trong 

Doi vai ket qua &oh gia t6ng hop, co tinh den tang se) diem (lc) cOa ngued thgc 

hien khao sat theo tan suat sir clung dich vu NM an. 

He so k  ;', 	, Tan suat su dung dieh vg dm ngueri tham gia khao sat 

k1  =4 Tr 4 lan/tuan 

1(2 =3 Tir 2 lan den 3 ran /tuan 

k3=2 01 lan /tuan 

k4=1,5 KhOng thuong xuyen 

1(5 =1 Chi sir dung dich vu khi tham gia sr kien do NM truang t6 chirc 

4. Ket qui khio sat 

Kat qua khan sat dirge xuat ra tir phan mm khdo sat trgc tuyen, va nhap dft lieu 

ter cae phieu khao sat do sinh vien khao sat, xfr 1 tren phan mem Excel de tong hop va 

phan tich siS lieu. Ket qua cu the nhtr sau: 

4.1. SO Imyng can t)°, vien chin, sinh viten nOi trü tham gia khio sit 

4.1.1. SO lirceng can b8, vien chat tham gia khao sit: 

STT Dot vi 
SO Itroyng 

nguiti tham 
gia khio sit 

Tang so 
ngtrZri trong 

don vi 

TI' 
% • 

1 Giam hieu 2 2 100 
2 LY luan chinh tri (LLCT) 6 6 100 
3 Cu lchl — Dong lye (CKDL) 16 16 100 
4 &Ong nghe thong tin (CNTT) 7 9 77,8 
5 Dien 20 22 90,9 
6 Kinh te 18 18 100 
7 Ma & COng trinh (MCT) 18 20 90 
8 Khoa hoc ca ban (MICE) 26 26 100 
9 Dao tao nghe (DTN) 6 6 100 

10 Cong the sinh vien (CTSV) 3 3 100 
11 Dao tao 5 5 100 
12 Hanh chinh ding hgp (HCTH) 7 8 87,5 

13 
Khoa hpc cong nghe & QHQT 
(1CHCN) 

3 3 100 
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STT Dan vi 
SO Luang 

ngtrfri tham 
gia Wei sat 

TOng s6 
nguiri trong 

dot vi 

Ti 1? 
% 

14 Quart tri & Dich vu cling 23 29 79,3 

15 TO chfrc can b0 (TCCB) 4 4 100 

16 Tai chinh Ice toan (TCKT) 6 6 100 

17 
Thanh tra & Kim dinh chat 
lacing (TTr&KDCL) 5 5 100 

18 Trung tam Tuyen sinh — Thong 
tin va truyen thong (TS-TT&TT) 

6 6 100 

19 
Trung tam Ky thuat Trac dia — 

• dia chat . 
4 4 100 

20 Trung tam Ngoai ngil - Tin hcc 1 1 100 

TOng 186 199 93,5 

4.1.2. SO Itrcyng sinh vien n6i tra tham gia khao sat 

TT Sinh vier' 
SO Imyng sinh 
vien tham gia 

kith) sat 

SO Itrtyng SV 
nOi till sir 

dung dich vu 

Tiro 
Wei 
sat % 

TEing s6 
SV neti 

fru 
1 Sinh vien Lao 127 127 100 127 
2 Sinh vien Viet Nam 44 44 100 191 

Cac phieu khao sat dugc phan loai a duct cac phi& c6 gia tri thong ke. Phiau 
khong hgp I la cac phieu bO tang hoac b6 qua chi bac. 

4.2. Ket qui danh gia 
4.2.1. Theo tin suit efia nguti time hien khao sat 
- Doi v6i CB, GV, VCLD: 

TT Tan suit sfr dung SO lugng Ti le % 

1  Tir 4 lanituan 19 10,11 

2  Tir 2 Ian den 3 lan /tan 8 4,26 

3  01 lan /than 10 5,32 
4 Kitting thuang xuyen 79 42,02 

5  Chi sir dung dich vp Ichi,tham gia 
sg kin do Nha truong to Gilt 

72 38,3 

- Doi voi sinh vien: 

TT Tan suit sir dung: Tir 4 lanituan SO lugng Tile' % 

1  Sinh vien Lao 171 100 

2  Sinh vien Vi6t Nam 44 100 

4.2.2. Theo Mini trung binh tirng Mu chi danh gia 
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STT Tieu 
chi 

Diem trung binh tieu chi Diem trung binh 
CB,GV,VC US sat Sinh vien khao sat chung timg lieu chi 

1 TC10 3.54 3.04 3.20 
2 TC23 3.71 3.06 3.27 
3 TC2 3.48 3.24 3.32 
4 TC22 3.63 3.20 3.33 
5 TC21 3.63 3.23 3.35 
6 TC19 3.76 3.19 3.36 
7 TC7 3.53 3.29 3.37 
8 TC1 3.52 3.32 3.38 
9 TC20 3.58 3.32 3.40 

10 TC18 3.66 3.34 3.44 
11 TC5 3.62 3.37 3.45 
12 TC12 3.63 3.37 3.45 
13 TC25 3.66 3.36 3.45 
14 TC17 3.80 3.32 3.47 
15 TC11 3.62 3.40 3.47 
16 TC3 3.64 3.40 3.48 
17 TC8 3.66 3.45 3.51 
18 TC9 3.77 3.40 3.52 
19 TC13 3.67 3.46 3.52 
20 TC4 3.60 3.49 3.52 
21 TC15 3.95 3.35 3.54 
22 TC16 3.83 3.42 3.54 
23 TC14 3.58 3.53 3.54 
24 TC24 3.81 3.49 3.59 
25 TC6 3.68 3.64 3.66 

Diem ks 
nho nhat: 3.48 3.04 3.20 

Diem ks 
Ian nhat: 3.95 3.64 3.66 

Diem TB the 
tieu chi 3.66 3.35 3.44 

Qua ket qua gia tri diem trung birth chung cila cac lieu chi duce clanh gia có: 

F 16/25 tieu chi dat diem trung binh chung dad 3,5; 

F 9/25 lieu chi dat diem tir 3,51 den 3,66. 

-I- Diem trung binh chung the tieu chi duce danh gia: 3,44 diem. 

+ Diem TBC cao nhat dirge danh gia a tieu chi 6: Dam bao an toan ve din, 
pining thong chay, ne. 
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+ Diem TBC thAp nhAt largo danh gra a tieu chuAn 10: Ban An, dung ett phtic vu 
An (bat, dia, thia, dUa, coo,...) duce v'e sinh sach 

+ So vai mire chuan dim hal long tuyet dor ena mi tieu chi la 4 diem thi 16 
tieu chi chua dat nguang diem hai lOng. 

4.2.3. .Theo d hai long cüa nguiri thtrc hien kith° sat 

Het ttrong 
thr hien 
Wit sat 

TAng 
so 

phieu 

Phieu danh gia 

RA't hal long Hai long IChiring hai long 

SO lulyng Ti l? % s6 itro:ng Totzls  Sii luvng Ti lo % 

CB, GV, 
VCLD 188 17 9.04 121 64.36 50 26.60 

Sinh vien 171 8 4.26 94 50.00 69 36.70 

Tong hop 359 25 6.96 215 59.89 119 33.15 

Can cu vao ket qua khao sat theo dQ hai long cüa ngtrOi thuc hien khao sat, ti le 
danh gia theo mire "Khong hai long" la 33,15%. Doi vai hoat dong dieh vu ti l nay 
can giarn xuang gap phan nang cao chat Itryng cac hoat dOng cUa Nha truang. 

5. Cac 9  kien gop Si dtd vOi dich Iry Nhl An 

STT Ned dung S,  ben gap Sr 
SO luvng St 

kien 
I. Va v  sinh, an tom n thtyc phim, an toin phong dich 23 
1 Phan khu thtro pham so'ng chin can xa nhau hem nria 1 
2 Dam bao khoang each ph6ng dich nhAt la gia an cao diem 3 
3 Cart co5 gia de khay an va dung cu cho ngtrai An rieng bit 1 

4 Nen be) tri noi noac sot de khir trang khay hoac bat dila du ng an 
c6 nhu du 

1 

5 B6 tri khu rfra tay tnrac va sau an rieng bit cho ngtrai an 1 
6 Can b6 tri ban an hop ly cho giang vien va sinh vien. 1 
7 Chuyen di nang cAp khu An dog 1 

8 Khay thire An con kh8ng &rye ve sinh can than, thm dua khong 
such se, con dinh cam va mu thira 

9 

9  Can lau ban ghe 1 

10 
Man An phai ndu chuan, sach se, nu h6ng thi nen b6 di, phai nau 
m6n an da dang, nAu mai hang ngay. Kh6ng ban lai m6n an thin 
cho sixth vien. 

2 

11 Trang phuo ngtrai phue vu phai gon gang, sach se, buOc roc, dOi 
ma. 1 

12 Nhan vien phue vx tot nlidt phai co gang tay hyp ve sinh 1 
II YE chAt hiving Via An 4 
1 CAt thin gao, nhieu khi nau bita thi ngon bifa khOng ngon 1 
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STT Ncoi dung y ken gap y SO lining y 
. 	kali 

2 Thire An kitting ngon, dirge it 1 

3 VA mon canh: Thay d6i mon canh tir nude rau luOc bang cac mOn 
canh rau + thit, rau trang hoc canh ca, ... 

1 

4 Coo ban lai mOn An thira cho sinh vien. 1 
M VA phye vy 26 
I Can ce, mon an dung gia 12 

2 Ngirdi an phai cha dgi qua lau arthirong den gia sinh hoat, hoe 
tap dm sinh vien. 3 

3 Nhan vien phyc vit phai nOi hay, nhiet tinh, than thin yid ye horn, 
Ilan ehe thai de chili, trach sinh vien. 

4 

4 Sinh vien Lao dirge et corn trong ngay le hoc sinh nhat. 1 
5 Cho sinh vien Lao cat coin trong 02 ngay tha bay va cha nhat 1 
6 Cho sinh vien k14 dirge mang earn ve. 1 

7 Sinh vien Lao phai xep hang dyi lay suat an, sinh vien Viet Nam 2 
kh6ng x6p hang 

8 Cac tien ich phai day äü, thuan tien. 1 
9 Nen tuyen b6 sung nhan vien chuyen nghiep 1 

Tong so 57 ken: 53 

6. iru dim, din ti 

6.1. tru dim 

- Nha trudng ban hanh KE hoach khdo sat dO hai long caa can be, giang vien, 
vien chac lao dOng, sinh vien nOi tra ye chat lugng phye vu, dich vy caa Nha an trong 
Twang rat chi tit, ci the ve thtd gian, phuang thfre va noi dung khao sat; 

- PhOng Thanh tra va kiem dinh chat lugng thirang xuyen t ieing hop, den d6c tdi 
cac ddn vi thyc hien viec Ichao sat; 

- Doan thanh nien tich cue ph6i hop trong viec phat phieu, don doe sinh vien 
nOi trU thy° Men khao sat 

- D6i vdi kh6i can be, giang vien, vien 	Khao sat theo hinh thire tryc tuyen 
nen thuan lgi cho ngudi thye hien khao sat, viec xir ly kat qua khao sat nhanh, chinh 
xac. 

- Doi vài kh6i sinh vien noi trñ, vice ph& phieu khao sat den tan tay ngirdi Ichao 
sat dam bao clang deli tuemg dye hien khao sat có scr dyng dich vi Nha an, ket qua 
lchao sat thu dirge chinh xac, khach quan. 

6.2. Tiin tni 

- Cong tac t6 chirc khao sat thye hien trong thai gian ngan, mOt 56 sinh vien 
K14 dang di hye tap trung GDQP tai Minh Thanh khong thye hien lchao sat. 
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- Trixemg Int:A s6 dun vi chua don dec vien eh& trong dun vi minh phv tacit 
thvc .hien khao sat; can b0, giang vien, vien chile lao dOng trong met so dun vi tham 
gia Ichao sat cham dart Pori phai keo dai tiled gian khao sat; met so can b0, giang viten tai 
cac khoa killing nam rO hinh the Ichao sat nen you eau sinh vien lchao sat trvc tuyen 
an den dun vi thuang trve phai t6 chirc khao sat lai. 

- Mt se giang vien, vien chat lao Ong khong thvc hien khao sat voi li do 
khong sfr diving dich vv. 

- Tai inOt s6 died diem con 16i mang intemet, he thong khong ghi nhan kat qua 
khao sat, do de mOt só can b0, vien chirc phai thvc hien khao sat lai. 

- MOt s6 ngtriyi dive hien lchao sat chua thtrc sr khach quan khi danh gia the lieu 
chi du dat mire "khong hai lOng" nhung danh gia chung tOng th6 mire "rat hai lOng". 

7. Di xuAt, kiin nght 

- D6i voi cac dun vi: Cac dun vi quart triet tOi can 1)0, vien chirc dm don vi minh 
nang cao trach nhiem tham gia khao sat. Cac Ce van hpc tap tich cvc tuyen truyen, 
huang can cho ngtraci hoc thuOc pham vi thvc hien khao sat c6 trach nhiem tham gia, 
tra kri trung thvc, lchach quan cac tieu chi danh gia trong phiau khao sat. 

- Doi vgi PhOng Quan tri - dich vv 
-.E Chi dao b0 phan dich 	phvc vv Nha an c6 eat bin phap, giai phap lchac 

phve nhcmg noi dung dm Teti chi dirge danh gia cludi rnilc hai long. 
+ Tham mtru, de xu'At giai phap de tang cuang quan 1, nang cao chat lugng phvc 

vv, dich vii  noi chung va tai Nha an tnreng n6i rieng. 
- Dei vOri b0 phan phvc vv. tai Nha an: Tren co so' nhting kian g6p thang diem 

danh gia cac tieu chi da dirge khao sat, can phat huy nhang mat tich cvc, thay 
Ichdc phvc ithring han che, a xay Ong Tried truemg phitic vv chu dao, van mirth, nang 
cao chat lugng dieh vv./. 

PRONG THANH TRA 	 U'ONG 
& KDCL Nei nhtin: 

- Githn hi0; 
- Cac . dcm vi; 
- Luu: VT, 
TTr&KDCL. 

Hifi Than]] Nhnn 	 g Hong Thing 
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