NGHIEP QUANG NINH Poc lap — Tu do — Hanh phic

CHUONG TRINH CHI TIET HOC PHAN
TRINH PO PAI HQC

1.Tén hoc phan: Tiéng Anh chuyén nganh du lich 2
2. Loai hoc phan: Ly thuyét
3. S6 tin chi: 2
4. Bd mén quan Iy hoc phan: Bo mén Ngoai ngit- Khoa Khoa hoc- Co ban.
5. Pidu kién tién quyét: Sinh vién da hoan thanh céc hoc phan Tiéng Anh co bén,
Tiéng Anh chuyén nganh 3 va cac hoc phan Quan tri du lich - khach san - lit hanh co
s0.
6. Phan b6 thoi gian:
-Lén lép: 30 tiét
+ 1oy thuyét: 26 tiét
+ Baitap: 3 tiét
+Kiém tra: 1 tiét
- Tu hoc: 60 gi¢
7. Muc tiéu ciia hoc phan:

7.1. Kién thirc:

Hoc xong hoc phan nay sinh vién sé:

- Pugc trang bi nhimg kién thirc tir co ban dén nang cao vé du lich trén tau bién, du
lich tai cac khu nghi dudng, cac thanh phé du lich ndi tiéng va cac tinh huéng giao tiép
tai nha hang, khach san, khu 1€ tén, trén mdy bay, st dung tiéng Anh chuyén nganh
Quan tri du lich - khach san - 1& hanh nhim giup SV vén dung vao nghiép vu, cong
viéc khi ra truong.

- Néng cao céc k¥ ning giao tiép bang tiéng Anh trong linh vurc du lich, khéch san,
1t hanh, dac biét 1a k¥ niang noi va nghe phai dat dugc trinh do hiéu néi dung chinh
trong giao tiép v6i khach hang du lich.

7.2. Ky nang:
Hinh thanh cho sinh vién mot sé k¥ nang co bén:
e KJ nidng doc

- doc va hiéu v& nhing nghé dich vu phuc vu du lich;doc hiéu vé cic phiéu danh gid
chét luong phuc vu;

- doc hiéu vé cac quy dinh hang khéng khi di du lich ; doc hiéu vé cac thong tin check —
in tai sén bay quéc té; doc hiéu vé cac tién ich clia khéch san trén website.

¢ K¥ ning nghe
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- nghe hiéu nhimg doan théng béo, huéng dan vé 1 cudc hanh trinh trén bién, so db
tau du lich;

- nghe hiéu céc tinh hudng giao tiép lich su v6i khach hang; nghe hiéu vé cach giai
thich cho du khach cac van dé lién quan dén lich trinh, khéach san, nha hang...;

- nghe hiéu dwoc 1 chwong trinh quang céo trén dai phét thanh vé du lich;
¢ K¥ niang noi

- Giao tiép tu tin vi khach hang.

- Thuc hién nhitng bai gidi thiéu, thong bao khong qué dai, nhu:

+ gidi thiéu cho du khéch céc tién ich cua 1 khéch san; cac diém du lich dang di tai
khu du lich.

+ Pua ra céc 101 khuyén, khuyén cdo vé su an toan, suc khoe cho du khéch tai diém
du lich; gi¢i thiéu dugce 1 khu nghi dudng; ké hoach cua 1 ky nghi.
o K¥ niing viét

- viét don xin viéc trong nganh du lich;

- viét thu xin 161 guri khach hang khi nhan dugc phan nan vé dich vu; viét thu giéi
thiéu cho khach hang vé dich vu, chét lugng cua khach san;

- gtri Fax hdi dap vé trang thiét bi c¢6 trong khach san.

e K§¥ nang khac

-Nang cao va van dung tot k¥ nang lam viéc theo nhom; Nang cao kha nang thuyét
trinh cua cé nhan;

- Nang cao kha ning tng phé trong céc tinh hudng giao tiép theo cap.

7.3. Thai dé:

- Hinh thanh va rén luyén sinh vién c6 thai do himg thd, nghiém tic trong viéc hoc
ngoai ngir. Nhan thirc dugc tim quan trong cua tiéng Anh trong linh vire chuyén nganh
minh hoc. Ham hoc hoi , tim toi kién thite chuyén nganh béng tiéng Anh. Béng thoi co
thai do khach quan, trung thuc.

8. M6 ta cac ndi dung hoc phin:
8.1. M ta vin tit:

- Hoc phén cung cap cho sinh vién cac thuat ngir, tir vung chuyén nganh Quan tri
du lich, khéch san, lir hanh. Chwong trinh bao gbm cac k¥ nang ngén ngit doc, nghe,
noi, viét gan lién véi tir vung vé du lich, khach san, It hanh.

- Hoc phan sir dung cic ngudn tai lieu quic té nhim cung cap cho sinh vién nhimg
kién thitc vé nghiép vu mang tinh quéc té, do d6 sau khi tét nghiép, sinh vién c6 thé
lam viéc tai cac co s& du lich trong va ngoai nudc mot cach tu tin.

Hoc phan gém 5 bai:
Unit 6. Cruise ships



Két

Unit 7. Service and safety

Unit 8. East meets West
Unit 9. Window seat or aisle?
Unit 10. Business or pleasure?
Consolidation 2.
cAu moi bai gom:
Phan I: Speaking
Sinh vién thuc hanh k§ nang néi qua cac chu dé, tinh hudng giao tiép theo
chuyén nganh.
Phin II: Reading
Thong qua cac bai bao, tin tic, quang cdo, website...., sinh vién luyén k¥ nang
doc hiéu lay thong tin
Phan III: Listening
Sinh vién thuc hanh nghe qua céc bai nghe don gian lién quan dén chuyén

nganh.

Phan IV: Writing

Sinh vién thuc hanh viét & mire d6 trung binh, nhu: thu xin viée, thu xin 161, thu

2161 thiéu, fax, ...

Phan VI: Vocabulary
Gidi thiéu lugng tir chuyén nganh
Phin VII:Language focus

Luyén mdt s6 cdu triic ngit phdp co ban, dac biét stt dung trong ngdn ngit viét

va nol.

Phan VIII:Pronunciation

Cung c6 cach phat &m ngén gon, lich sy, cach nodi am ...

8.2. Noi dung chi tiét hoc phin:

. Ly
Tudn N Y | Tailiéu Nhiém vy ciia
Noi dung thuyet i -
(tiét) doc trwde Sinh vién
ie

Unit 6: Cruise ships 2 o ‘
Speaking: Using English for |- Chuan bi truéc phén 1,
vocabulary suitably to international | 3, 12

1 discuss about tourism —
advantages and Pre-
disadvantages of Intermediate
cruise holidays.




Reading: Skimming

and scan.

- Poc ndi dung phfin 2
- Tratu

Unit 6:( continued)

Listening: Detecting English for | -Xem truéc ndi dung bai
keys words from international | nghe phén 9,13.
announments and tourism —

conversations. Pre-

Writing: Writing a Intermediate | - Poc truéc Writing phan
CV. 14,16

Unit 6:( continued)

Vocabulary: Cruise English for | -Tratu phin Vocab phén
facilities and services international | 4.7

Language focus: tourism — - DPoc truéc Grammar
present ferfect Pre- reference- P127.
Pronunciation: Intermediate | <Hoan thinh cac bii thp
. Unit 6 (Workbook)

Unit 7: Service and
safety

English for

Listening: Listening international | -Xem trudc yéu cdu, noi
for information to tourism — | dung cdc bai nghe 2, 3,
response the guests. Pre- 8. ]

Reading: Reading for Intermediate | - Chudn bi bai doc 13
details.

Unit 7: ( continued)

Speaking: Using -Chuan bi phan 7, 11
given information to English for

give the guest advice. international

Writing: Arranging tourism — | -Hoan thanh bai tap viét
the words in the Pre- L

correct orders to Intermediate

finish letter of

apology.

Unit 7: ( continued) English for

Vocabulary: Hotel international |-Tra tir Vocab phan 9,

services

tourism —

10.




Language focus:

modal verbs

Pronunciation:

sounding polite

Pre-
Intermediate

-Poc  truéc Grammar
reference-P128.
-Hoan thanh bai tap Unit

7 (Workbook)

Unit 8§:
East meets West

English for

Speaking : What international . ‘
7 | makes Turkey a tourism — | “Chuén bl trude phan 1,
popular destination Pre- 3 .
_ Intermediate | - -<em trudce phén 2, 3
Listening: A radio
programme
Unit 8: ( continued) -Tra tir Vocab phan 4.
Pronunciation: - Doc truéc  phan
Connected speech Bnglish for Grammar reference-
PL28.
. international ; g
Langufzgef RS _ - Chuan bi trudée phén
8  predictions and tourism — 12
! -
| i i Pre-
PSS .| - Hoan thanh bai tap Unit
[ntermediate
Vocabulary: Change & (Workbook)
words
Revision + Test Hoan thanh toan b bai
tdp Unit 6 — Unit 8. On
9 tap U6 — U8, chu trong:
Vocab, Language focus,
Writing.
Unit 9:
Window seat or
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Reading: Reading for English for -Chuén bj phan reading
: . international
10 | key information: ' 2,3
cheking-in procedure Yo
Pre- TN :
e : -Chuan bi phan speaking
Speaking: Getting out Titesinediate
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guests advices.

Writing: Making
short information
leaflet.

-Chuan bi phan writing 9

Unit 9: ( continued) 2

Listening: Listening -Chuén bi phan nghe 10,
for information and English for | 11

make predictions. international | -Tra tir Vocab 4.

11 | Vocabulary: Hotel tourism— |- BPoc trudc phén
services Pre- Grammar reference-
Language focus: Intermediate | P129.
modal - Hoan thanh bai tap Unit
verbs(obligation) 9 (Workbook)

Unit 10: 2
Business or Balish for
pleasure? : i
Listening: Listening ' 1ntem'at10nal

12 . tourism — ,
for details. Pre. -Xf:m trudc ndi  dung
Reading: Reading for i phan 8, 9, 11.

True/ False Tetermediate’ | b phdn s
statements.

Unit 10: ( continued) 2

Speaking: Using English for | -Chuén bi phén 1, 2, 3
information to answer international

13 | passengers’ questions. tourism —

Writing: Describing Pre- -Chuén bi phan 15

hotel equipment in Intermediate

letters.

Unit 10: ( continued) 2 -Tra tr Vocab 4, 6, 14.
Vocabulary: Hotel English for |- Poc truéc phan
equipment. international | Grammar reference-

14 | Language focus: tourism — | P129.
modal verbs Pre- - Hoan thanh bai tap Unit
(can/could/ might) Intermediate | 10 (Workbook)
contractions

5 Consolidation 2 2 English for | -Hoan thanh cac bai tap

international | cua Consolidation 2




tourism —

Pre-

Intermediate

Tong 30

9. Nhiém vu cia sinh vién:

-Du l6p : trén 70% s6 budi lén 16p.

- Tham du bai kiém tra gitta ky

- Bai tap: Hoan thanh tat ca céc bai tip trong gido trinh chinh va céc bai tap
theo yéu ciu cla giang vién. Doc tai liu bat budc va tai liéu tham khao theo quy dinh
cua giang vién.

- Dung cu hoc tap: Co déy du gido trinh, tai liéu hoc tép. Chuén bi déy du cac
phuong tién tu hoc nhu: Sach tham khao, tir dién, hodc cac phuong tién nghe, nhin
khac.

10. Thang diém va hinh thirc danh gia

- Thang diém: 10

- Hinh thirc danh gia:

- Cac bai kiém tra dugc thuc hién theo hinh thie viét, néi. Kién thic can tap trung
vao nhitng néi dung da hoc va hudng té1 nhirng muc tiéu cua khoéa hoc va céac don vi
bai di hoc.

- Két qua cua hoc phén (diém hoc phan) 14 téng cta cic diém danh gia trong qua
trinh hoc tap hoc phan : diém chuyén can x (trong s6 quy dinh 10%) + diém thi giira
ky x ( trong s6 quy dinh 30%)+ diém thi két thiic hoc phan x (trong sé quy dinh 60%) :
100 .

- Sinh vién nghi hoc qua 70% sb tiét thi khéng dwoc tham du thi két thic hoc phin
va phai hoc lai hoc phén.

11. Tiéu chuan danh gia sinh vién:

" % ) Trong | Ghi
TT Diem thanh phan Quy dinh 3 ]
s0 chu
Piém thuong xuyén, dénh gid
nhin thuc, thai d6 thao luén, o s o
l ; . o S0 tiét du hoc/tong so tiét 10%
chuyén can, lam bai tdp ¢ nha,
viét tiéu ludn. ..
2 | Piém kiém tra giita kj ! bai 30%
1em e e gita & ( Nghe, doc, viét)- 50 phut .
T 1 bai ( Nghe, doc, viét- 60 c0v
¢t thuc hoc phan
AR phiit), 1 bai thi k§ ning néi. ’
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12. Tai liéu hoc tép:
- Giéo trinh bat budc: - Iwonna Dubicka and Margaret O’Keeffe, English for
international tourism — Pre- Intermediate, 2003, Longman ELT.
- Tai liéu tham khao:
[1] Iwonna Dubicka and Margaret O’Keeffe, English for international tourism —
Elementary, 2003, Longman ELT.
[2] Iwonna Dubicka and Margaret O’Keeffe, English for international tourism —
Intermediate, 2003, Longman ELT.
[3] Nguyén Thanh Chwong (Bién dich), 2005, Tiéng Anh chuyén nganh Khdch san
va Du lich, NXB Khoa hoc va xa hoi.
[4].Tai lidu truc tuyén (khuyén khich sinh vién vao cac website dé tim tu liéu lién

quan d&n mon hoc): http:/www.ebook.edu.vn

13. Cac yéu ciu khac (néu c6) ciia hoe phan: Khéng

Quang Ninh, ngay 25 thang 5 nam 2019

TRUONG BOMON GIANG VIEN BIEN SOAN

TS. Hoang Hung Thing Ths. Bui Thi Huyén Nguyén Kim Thoa



